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V.A. WESTERN N.Y. HEALTHCARE SYSTEM

3495 Bailey Avenue

Buffalo, New York 14215

Please contact:  

Kelly Clark

716-862-8672
Voluntary Specialist
Jennifer Pugh Lewandowski
716-862-8671
Volunteer Program Assistant (Student Services)  

The Department of Veterans Affairs Voluntary Service has an array of unique volunteer opportunities.  Many assignments can be fit to accommodate your schedule.  Complimentary parking, meal tickets (with a minimum of four hours of service), and coffee and tea are provided for our volunteers.    

*DAV Drivers*:  

1.)  Main/ Hertel Day Treatment

- Transport patients from home to treatment center

2.  Buffalo DAV
-Take Veterans to and from appointments Monday - Friday 
-Shifts 6:30 - 10am, 10 to mid-afternoon, 7am – 3pm, or all day

      
-Shifts are flexible based on your schedule.
3.  Guest Shuttle
- Monday, Tuesday, Thursday

Intensive Care Unit:
-Duties:  Filing, delivering items to other wards/offices, stapling, tearing labels

-Time involved:  Monday, Wednesday, Saturday, and Sunday
 
*Flexible scheduling based on your availability
Admissions:
-Duties: Checking patients in for their appointments, making reminder phone calls, separating data, filing by date sequence, sorting mail, taking messages, using customer service skills

-Time involved: Monday, Tuesday, Wednesday, Thursday (afternoons) Friday (mornings or afternoons)
*Flexible scheduling based on your availability

PCG 1 & 2:
-Duties:  Making reminder phone calls for patient appointments, checking in patients for their appointments

-Time involved:  Monday – Friday, 8am - 4:30pm

*Flexible scheduling based on your availability
Radiology:
-Duties: Transporting patients, filing, typing, answering phones

-Time involved:  Monday – Friday, 8am - 4:30pm

*Flexible scheduling based on your availability
Mailroom:
-Duties: Answering phones, writing up express packages, helping to sort mail

-Time involved:  Monday – Friday, 8:30am – 4pm
Food and Nutrition:
-Duties: Setting up food for patient meal trays, passing food, delivering trays to patients with food service workers, transporting supplies, opening and unwrapping food

-Time involved: Monday – Friday, (10am - 2pm lunch, 3pm – 7pm dinner)
Prosthetic Treatment Center:
- Duties: Filing, calling veterans to check when items were received

-Time involved:  Monday – Friday, 8am - 4:30pm
*Flexible scheduling based on your availability

Coffee Cart:
-Duties:  Passing out coffee, socializing with patients and their families
-Time involved:  Wednesday – Thursday, 10am - 2pm

Nursing Areas (Wings 5C, 9A, 9D):
- Duties:  Passing ice, making beds, sitting and talking to residents, assisting with restocking cupboards, straightening day room, watering plants, rearranging light furniture, passing and updating magazines, assist with patient transfers and discharges, passing lap robes, clothes, and slippers, passing water and nourishment under direction of charge nurse, going shopping for patients, passing out patient booklets, making copies, collating paperwork, passing garbage bags, taking patients for a walk and assisting patients from evening activities, feeding and setting up patients for meals, and putting equipment away

- Time involved:  Monday, Wednesday, Saturday and Sunday


*Flexible scheduling based on your availability

Greeter Desk:
- Duties:  Directing patients and visitors to areas in the hospital, answering simple questions

- Time involved:  Monday & Thursday, 10am - 2pm
Adult Day Health Care:
- Duties: Transporting patients to and from appointments and assisting with activities

- Time involved:  Various 
Laundry:
 
- Duties:  Folding linens, bagging linens 

 
- Time involved: Monday – Friday, 8am -1pm or 12pm - 2:30pm
Recreation:
- Duties:  to assist with recreational activities

- Time involved:  Sunday, Monday, Tuesday, Wednesday, and Thursday evenings

Medical Media:

- Duties: Answering the phone and sending pages, recording programs


- Time Involved: Monday – Friday, 9am – 3pm

Retail Store:


- Duties: Filling pop coolers, stocking shelves


- Time Involved: Monday – Friday, 8:30am – 4pm

Audiology & Speech Pathology:

- Duties: Answering the phone and taking messages, point of contact for walk-ins, reminder phone calls

- Time Involved: Wednesday & Friday, 9am – 2pm

Physical Therapy:

- Duties: Transporting patients to and from appointments, assisting staff with answering phones and clerical work

- Time involved: Monday – Friday; 9am – 3pm
Many short term assignments are available such as shredding paper, filing, help with sending out mailings, creating brochures and promotional pieces, data entry, and special projects.  We also have a need for volunteers to help decorate the hospital for holidays and special events (all decorations are provided).  

Please contact Voluntary Services for more information.
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