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CANANDAIGUA VA MEDICAL CENTER DIRECTOR ANNOUNCES RETIREMENT 
Craig Howard to Retire After 37 Years of VA Service

Canandaigua VA Medical Center Director Craig S. Howard has announced that he will retire from federal service on  May 31, 2015.He served for 37 years within the Department of Veterans Affairs.  

Mr. Howard assumed the position of Director at the Canandaigua VA Medical Center in November of 2005.  He had also served as the Acting Director for the Bath VA Medical Center from February 2006 to April 2007.  

As Director, he successfully led the Canandaigua VA employee workforce through the facility’s post Capital Asset Realignment for Enhanced Services (CARES) decisions. He was instrumental in establishing a Center of Excellence for Suicide Prevention and PTSD, the Veterans Crisis Line, the National Homeless Call Center and the National Caregiver Support Line which have all grown the recognition of the Canandaigua VA, increased the employee workforce and contributed to the enhancement and growth of the Canandaigua community. 

The medical center has ranked highly in both patient and employee satisfaction during his tenure in Canandaigua.  

“It is difficult to put into words my gratitude for the privilege to serve Veterans and the honor to lead this great organization” said Howard.

Before coming to Canandaigua, Mr. Howard was the Associate Director for VA Eastern Kansas Health Care System, which is comprised of the Topeka and Leavenworth VA’s. 

Mr. Howard began his federal career in 1978 at the Brockton, Massachusetts VA Medical Center. He served consecutively at nine VA medical centers assuming positions of increasing responsibilities and complexity before being selected as Director for the Canandaigua VA.

Mr. Howard plans to actively participate and volunteer within the community. 
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