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Touch Tone Phone





Rotary Dial Phone

You must have a touch-tone phone not rotary dial phone.

1 Dial the phone number 1-(800) 585-9772
2 A man’s voice will say:

Hello, Welcome to the VA Health Care Network Upstate New York Telephone Care System. Please listen carefully because our menus have changed. For Canandaigua , press 2 and Rochester VA Outpatient  Clinic, press 4.

3. You will then be asked to enter your entire SSN number. When you are done, you may press the pound sign (#) This will take you to the prescription menu. You will then follow these directions depending on what you want to do:

· To Refill a prescription press 1  **Choose this to have a refill mailed to you**

· To Check on a prescription press 2  **Choose this to check the status of your prescription** (IF YOU HAVE JUST REQUESTED YOUR PRESCRIPTION, ALLOW 24 HOURS BEFORE CHECKING THE STATUS)
· To speak with someone in the pharmacy during business hours:  ROPC Monday-Friday 8 am-5pm; and Canandaigua, Monday-Friday 8 am-4:30 pm  press 3.

4. If you press 1 or 2, you will be asked to type in the prescription number followed by the pound sign (#). If you need more than one refill, press the pound sign (#) after each request.

5. After you enter the prescription number and the pound sign (#), wait a moment and a voice tell you if the prescription cannot be filled. You must then contact your provider.

6. You may want to write down your social security number AND the prescription number of your medication + the drug name before you call:

___ ___ ___ - ___ ___ - ___ ___ ___ ___

(FILL IN YOUR COMPLETE SOCIAL SECURITY NUMBER)

	Prescription Number
	
	Drug Name
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